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GENERAL RENTAL CONDITIONS
DIFFERENT24 (DFR24)

§1 General Provisions

L These General Terms and Conditions of Car Rental (hereinafter referred to as the General Terms

6.

8

and Conditions of Car Rental) define the rights and obligations of the parties to the contract, the
subject of which is the provision by Different24 Sp. z 0. 0., ul. Chojnowska 6C, 03-583 Warsaw,
KRS 0001097798, NIP: 5252998561, for use by the Lessee of the vehicle specified in the contract.
Account number for deposit payments: 16 1090 1014 0000 0001 5965 0199 held by
Santander Bank Polska SA

Definitions:
ane) Lessor - Different24 Sp. z 0. o. ul. Chojnowska 6C, 03-583 Warsaw KRS
0001097798, NIP: 5252998561,
b) Lessee - a natural person who is over 18 years of age and has held a category B

driving license for at least 1 year, a legal person or an organizational unit without
legal personality, User - Lessee or any person indicated by

c) the Lessee in the Agreement as authorized to drive the car or a person to whom
the Lessee actually entrusted driving the car, who is over 18 years of age and has
held a category B driving license for at least 1 year,

d) Vehicle — a means of transport intended for travel on the road
together

with equipment, which is the subject of the lease agreement and specified in detail

therein,
e) Working day — a day that is not a public holiday or a Saturday,
f) Short-term rental - lasting from 1 to 30 days,
Q) Medium-term rental - lasting from 1 month to 24 months,
h) “Comfort Package” - limits the User’s liability in the event of a collision or damage

to the vehicle and the need for repairs.

Choosing the package means that "UW" is limited to PLN 500. The package does
not cover: upholstery damage, wheel damage, windshield damage, vehicle theft,
arson, lost keys, incorrect fuel, or driving under the influence of alcohol or drugs.

The package also does not include vehicle cleaning. The client is required to pay
a 500 PLN deposit to cover fuel and vehicle cleanliness.

- "Comfort Package +" - limits the User's liability in the event of a collision or
damage to the vehicle and the need for repairs. Choosing the package means
that the "UW" is limited to PLN 0. The package does not cover: damage to the
upholstery, damage
wheels, windscreen damage, vehicle theft, arson, loss of keys, filling up with the
wrong fuel, driving under the influence of alcohol or drugs.

The package also does not include vehicle cleaning. The client is required to pay
a 500 PLN deposit to cover fuel and vehicle cleanliness.

j) The definition of "own contribution” is identical to the definition of "own share" and
means the amount that the Lessee bears each time a damage occurs to the
vehicle that is not covered by the third party liability insurance of the perpetrator.

k) damage — damage resulting from the loss, destruction or damage to a vehicle.

The condition for using the protection resulting from the Comfort Package or Comfort+
Package is that the User reports the damage on the day it occurs.

Failure to comply with this obligation results in the loss of the right to limit liability ("UW") and
settlement of damages under the general principles set out in § 4."

§ 2 Subject of the lease and rules of use of the vehicle

The subject of the agreement is the rental of a vehicle specified in detail in the Rental
Agreement.

The Renter receives a technically sound Vehicle, free from defects, clean, and with a full
tank of fuel. Any comments regarding the technical condition, interior and exterior
appearance, any damage noted, and the Vehicle's equipment are included in the delivery
and acceptance protocol.

The lessor places its identification markings and advertisements on the rented cars.

The vehicle is equipped with a GPS monitoring device which the User

acknowledges.

The handover and return of the Vehicle will take place at the place and on the date specified
in the rental agreement and will be confirmed by a handover protocol.

. If a replacement vehicle is delivered outside the Republic of Poland through a third party (e.g., a
towing company), the Lessee is required to sign the rental documentation electronically via
the Autenti platform and in hard copy provided by the person delivering the vehicle. Failure
to complete these formalities will result in refusal to release the vehicle.

At the end of the rental period, the User is obligated to return the Vehicle in a condition that
is not deteriorated beyond normal wear and tear, with the same amount of fuel as at the time
of delivery, along with the documents and equipment specified in the handover protocol. The
Vehicle must be operational, clean, and ready for use. The User is obligated to provide two
hours' notice of the return date.

. If it is not possible to inspect the vehicle due to weather conditions/time of day, the Lessor reserves
the right to carry out this inspection the following day and undertakes to inform the User
about its results.

Before handing over the vehicle, the Lessor may collect a deposit from the Lessee to secure
any claims, the amount of which is specified in the rental agreement. The deposit may be
collected in cash or by blocking funds in the Lessee's bank account. The deposit will be
returned to the Lessee within 14 days of the end of the rental agreement. The Lessee
authorizes

The landlord to deduct any amounts due from the deposit

arising from the lease agreement, including fees and contractual penalties provided
forin § 4 section 8.

10. Extension of the rental period requires the Lessor's consent. Any extension of the rental
period must be notified by the Lessee 24 hours prior to the Vehicle's return date specified in
the rental agreement.

11. The costs of operating the vehicle during the rental period are borne by the User.

12. In the event of a rental period extension, the coverage provided by the Comfort Package or
Comfort+ Package remains valid only if the rate for the selected package is paid for the
subsequent period. If the package is not paid for the extension period, the waiver or reduction
of the excess ceases to apply on the expiry date of the paid coverage period. In such a
situation, the Lessee loses the benefits of the package and is obligated to immediately, no
later than 24 hours after the expiration of the previous coverage, report to the nearest
Lessor's office to inspect the vehicle and prepare a report confirming the current technical
condition of the vehicle.

13. The User shall immediately inform the Lessor by e-mail: technik@dfr24.pl about any damage to
the Vehicle.

14. The Lessee declares that they are aware of the obligation to register each additional driver and
pay the fee in accordance with the price list. Providing the vehicle to a person not designated
in the Agreement as an additional driver will result in the imposition of a contractual penalty
of PLN 6,000.00.

15. The User is obliged to use the vehicle in a manner specified in the rental agreement and in a
manner corresponding to the characteristics and purpose of the vehicle, and furthermore
undertakes to: a)

lock the vehicle and secure documents and keys outside it, perform regular,
basic vehicle

b) inspections at your own expense, including in particular checking and topping
up the engine oil, fuel, windshield washer fluid, coolant, brake fluid, AdBlue
fluid, and checking the correct tire pressure and operation of the lights,

c) use of the vehicle in accordance with the manufacturer's recommendations as
indicated in the operating instructions,

d) performing periodic inspections, maintenance, and registration inspections,

e) using the correct fuel in accordance with the information on the fuel filler and
in the user manual,

f) not towing other vehicles,

Q) not making the vehicle available to persons not authorized by the Lessor,

h) not to use the vehicle for racing, testing, driving lessons, taxi, commercial

passenger transport, as a prop or in any other way that causes faster wear and
tear, without the Lessor's consent, not to transport animals in the vehicle;

)

j) not transporting explosive, corrosive or strongly odorous materials,

k) not smoking tobacco, tobacco products and not using electronic cigarettes in
the vehicle;

)] not to carry out any repairs yourself or in repair shops selected by you without

the consent of the Lessor.

13. The User is obliged to pay all fines, parking fees, motorway tolls and other charges for the use of
road infrastructure, as well as private and public law liabilities arising from the use of the car.

14. Itis prohibited to use the Vehicle in the territory of Russia, Ukraine, Belarus, Moldova,
Turkey, Kosovo, Bosnia and Herzegovina, Montenegro, Macedonia, Albania, outside Europe
and in countries not covered by third party liability and comprehensive insurance.

Departure and transit through countries outside the Schengen Area is only possible with the
consent of a guardian from Different24 Sp. z o. o.

15. Traveling with the vehicle beyond the Polish border requires the Lessor's prior consent. The
Lessee must notify the Lessor of such intention in writing or in writing to the email address:
technik@dfr24.pl, at least two business days before the planned border crossing. Use of the
vehicle outside the Polish border is subject to an additional fee:

and) Zone 1: Germany, Czech Republic, Slovakia => 200 — one-time fee. oy
b) Zone 2: other Schengen countries excluding Lithuania => PLN 400 —
one-time fee.

16. The Lessor has the right to inspect the proper use of the Vehicle and its technical condition at any time.
The User is obligated to present the Vehicle at any request of the Lessor, and in the event of failure
to provide it, the User will be obligated to pay the fee indicated in the Terms and Conditions.

17. The landlord has the right to terminate the lease immediately.
Lease Agreements if the User:
ane violates the essential provisions of the Rental Agreement, the General Terms and
Conditions or the insurance conditions,
b) uses the Vehicle in a manner contrary to the Rental Agreement, the General Terms and

Conditions or the intended use of the Vehicle,

c) neglects the vehicle, exposing it to damage or loss,

d) makes the vehicle available to unauthorized persons,
e) goes abroad without the Lessor's consent,

f) is late in paying rent or other fees arising from the contract,
[¢)] does not replenish the deposit,

h) interferes with the vehicle's odometer readings.

18. In the event of the Lessee's delay in paying any amounts due under the rental agreement and returning
the vehicle, the Lessor may block the vehicle's ignition, which will result in the inability to start the
engine and the pre uting the crime of

and to notify

19. The User authorizes the Lessor, in the event of termination of this agreement or failure to return
the vehicle on time, to enter the User's premises and premises in order to take over the
vehicle, also through authorized third parties, at the User's expense.
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20. Termination of the lease agreement may be made in a document or in writing sent to the Tenant's address

or electronically to the e-mail address provided to the Tenant.

§3 Vehicle insurance, scope of liability, procedure in the event of damage

The Lessor shall not be liable to the User for any damage resulting from any inability to use
the Vehicle in the event of events beyond the Lessor's control for which the Lessor is not
responsible, including: breakdown, damage to the vehicle, accident or theft.

The Lessor is not responsible for any movable property left or transported by the User in the
vehicle.

The vehicle has third party liability, comprehensive and accident insurance.

The User declares that he/she has read the insurance terms and conditions and is aware of
the contractual obligations, in particular the deadline and scope of reporting a claim. In
particular, the insurance does not cover damages resulting from: leaving the scene of the
incident; making a false statement regarding the location, time, circumstances, and cause
of the damage; driving under the influence of drugs or psychotropic substances or without a
valid driving license. The insurance does not cover theft of the vehicle if the keys and/or
vehicle documents are not returned to the Lessor, or if the vehicle was not properly secured
against theft and burglary.

In the event of being involved in an accident or collision, the User is obliged to notify the
Lessor, call the Police to the scene of the incident, obtain statements from the participants
in the incident, including the insurance policy number, secure the vehicle and provide all
information to the Lessor.

In the event of theft, the User is obligated to notify the Lessor and call the Police to the
scene. Additionally, the User is obligated to return the Vehicle keys and documents to the
Lessor immediately, no later than 24 hours after the theft is discovered.

The User acknowledges that failure to fulfill the obligations specified in § 3, paragraphs 5
and 6 may result in the inability to report a loss and the refusal to pay compensation by the
insurer, which gives rise to the liability indicated in § 4, paragraph 4.

§ 4 Contractual fees and penalties and the User's liability

1. In the event of non-performance or improper performance of the lease agreement, the method of

settlement will be in accordance with the fees and contractual penalties specified in § 4
section 8. If the damage suffered by the Lessor exceeds the amount of the fees indicated in
§ 4 section 8 or is not specified therein, the Lessor is entitled to claim compensation
exceeding the amount of the fees in accordance with general principles.

2. If amileage limit is specified in the rental agreement, an excess mileage fee will be charged upon

return of the vehicle. The fee will be the product of the number of kilometers exceeding the
granted mileage limit and the rate for each kilometer over the limit specified in the rental
agreement.

The liability of the Lessee and the person indicated by the Lessee in the Agreement as
authorized to drive the car or the person to whom the Lessee actually entrusted driving the
car in the event of non-performance or improper performance of the rental agreement is joint
and several.

The user is fully liable for any damage to the vehicle that is not covered by insurance, or
that is not fully covered by the insurer, or that the insurer has refused to cover.

Costs related to documented damage, excessive wear and tear or mileage exceeding the
mileage limit specified in the Agreement shall be borne by the User.

The User is fully responsible for any damage to the Vehicle's tires.
The user is responsible for any deficiencies found in the vehicle and its equipment upon
return of the vehicle.

8. For medium-term rentals (MTR), the Customer may return the vehicle before the date specified in

the rental agreement. The rental can be settled in one of two ways:

) no refund of the subscription fee for the period remaining until the end of the rental period,

b) settlement of the lease in accordance with the rates applicable in the STR price list, i.e.
short-term rentals up to 30 days,

Fees and contractual penalties charged to the User:

a) washing and cleaning of the vehicle in the event of returning the vehicle dirty outside or
inside — fee PLN 150.00,

b) missing or damaged car, equipment and other items —
according to the cost estimate provided by the Lessor + fee of PLN 246,

c) loss or destruction of the registration certificate, registration plate, user manual -
costs of issuing + PLN 123.00 fee,

d) vehicle downtime caused by the 1t of missing or vehicle
components and documents — daily rate for a given vehicle class for each day of
downtime,

e) delay in returning the vehicle — use of the vehicle without a contract —
three times the daily rate for a given vehicle class for each day of delay in returning
the vehicle,

f) above-standard dirt (e.g. as a result of transporting animals, using the vehicle on a
construction site, etc.) resulting in the need to wash the upholstery — PLN 615 fee
per element,

Q) transporting explosive, corrosive, or strongly, intensely smelling materials —
contractual penalty of PLN 6,150.00,

h) refilling the missing fuel - fuel cost + PLN 61.50 fee,

i) refueling with fuel that is inconsistent with the rules of using the vehicle indicated in

the vehicle's manual - cost of repairing the vehicle + PLN 500 fee,

i) smoking tobacco products and electronic cigarettes — contractual penalty of PLN
1,000.00,
k) using the vehicle contrary to its intended purpose (for racing, testing, driving lessons,

taxi, commercial passenger transport, as a prop) — contractual penalty of PLN
1,230.00 for each violation,

1) failure to provide the vehicle upon the lessor's request — contractual penalty of PLN
1,230.00,

m) deductible for damage not covered by the perpetrator's third party liability insurance: classes: A / B—
PLN 2,000.00; classes: C / CR — PLN 2,500.00; classes: SUV / D — PLN 3,000.00;
classes: VAN — PLN 3,500.00; classes: E / SUV PREMIUM — PLN 4,000.00,

n) fee for providing information at the request of administrative or law enforcement
authorities about the vehicle user - PLN 307.50,

s traveling abroad without the landlord's consent — PLN 1,500.00 fine
contractual,

p) foreign trip to the following countries: Russia, Ukraine, Belarus, Moldova, Kosovo,
Turkey, countries outside Europe - contractual penalty of PLN 12,300.00,

q) total loss - contractual penalty PLN 12,300.00,

b} failure to report a vehicle breakdown — repair cost + PLN 615 contractual penalty,

s) failure to perform a periodic vehicle inspection within the timeframe specified in the
manufacturer's guidelines — contractual penalty of PLN 1,230.00,

t) action or omission resulting in exclusion or limitation of the warranty — contractual
penalty PLN 6,150.00,

at) failure to perform a technical inspection for the registration certificate within the time

specified in the registration certificate — contractual penalty of PLN 1,230.00,

V) dismantling parts of the vehicle equipment or making other modifications or changes
without the lessor's consent, including vehicle wrapping - in accordance with the
cost estimate + PLN 1,230 contractual penalty,

w) towing other vehicles — PLN 615 contractual penalty,

X) loss or destruction of a key or central locking remote control — according to the cost
estimate plus a fee of PLN 615,

y) use of the leased property by a third party without the lessor’s consent — contractual
penalty of PLN 6,000.00,
2) returning a dirty or incomplete seat — fee PLN 1,476.00,

aa) sending a request for payment due to a delay in payment of amounts due under the
contract — a fee of PLN 123.00 for each request,

bb) field debt collection visit carried out due to the tenant's lack of response to the sent
notices and lack of contact with the tenant (e-mail, telephone) — fee PLN 2,460.00,

cc) starting the vehicle after the ignition has been cut off due to arrears in payments — fee of
PLN 2,460.00,

dd) renewal of the lease agreement after its earlier termination —
fee PLN 615.00,

ee) legal costs for the Lessor related to the Tenant's failure to fulfil the obligations
arising from the agreement — costs actually incurred + PLN 246 fee,

ff) collection of the vehicle after termination of the contract (outside the lessor's
premises) — fee PLN 1,845.00,
gg) damage to the car rim/hubcap Actual repair cost + PLN 307.50 fee,

hh) fee for initiating the procedure in connection with misappropriation
car - PLN 1,230.

§ 5 Final provisions

1. If you receive a service that is not in accordance with the order, please send any claims
or inquiries to our hotline number: 883 24 24 24 or e-mail address: infolinia@dfr24.pl

2. Any amendment to the contract or its termination requires a written or documentary
form.
3. Correspondence between the Parties will be sent to the address indicated in the

lease agreement or to the address provided by the Tenant in writing as a
correspondence address and to the Tenant's e-mail address indicated in the lease
agreement.

4. The personal data controller is the Lessor, Different24 Sp. z 0. 0., ul. Chojnowska
6C, 03-583 Warsaw, KRS 0001097798, NIP: 5252998561. The principles of
personal data processing by the Lessor and clauses regarding the fulfillment of the
Lessor's information obligations are included in the Privacy Policy.

5. The Tenant is not entitled to withdraw from the contract or extend the contract under
Article 27 of the Act of 30 May 2014 on consumer rights in accordance with Article
38 point 12 of the aforementioned Act.

6. Any disputes arising in connection with the Agreement will be resolved by the court
having jurisdiction over the registered office of the Lessor, except for cases to which
the Consumer is a party.



